
How insurance can help with HVAC systems before and after breakdowns 
 
Whether you have an old boiler system or a new electronic heating and air conditioning 
system for your apartment building, you face the risk of sudden breakdowns that can be 
pricey to repair and lead to other financial losses. In this blog, we discuss what you can do 
about it. 
 

 

Many standard commercial property insurance policies exclude equipment breakdown unless it is 
added as an endorsement. If yours is one of them, talk to your broker about the option of adding it. 
Equipment breakdown coverage does more than just insure the costs of machinery repairs. It can also 
be written to cover business income losses caused by the breakdown, property damage caused by 
equipment failure, and your liability for damage to the property of others caused by your equipment 
failure. 
  
Some equipment breakdown policies cover damage from utility failures and may offer “green” 
coverage, which allows you to replace failed systems with more costly energy efficient equipment. 
There are numerous other enhancements to these policies that are offered based on the insurer, your 
building size and your needs. Your agent can show you a wide array of choices. 
  
In many buildings, the boiler system not only heats the building; it also provides hot water. If yours is 
one of those, you have additional concerns about equipment breakdown. Property owners and 
managers can often solve heating problems with space heaters. A loss of hot water is one that could 
force residents to seek other housing while repairs are made. It is likely your equipment breakdown 
insurance has at least optional coverage for lost income, and it may be possible to write special 
coverage for tenant relocation expenses. 
  
Boiler and machinery insurance is another name for equipment breakdown coverage, and although 
much more is covered than just your HVAC system, your air handlers, furnaces and cooling equipment 
are some of your most expensive items to replace. That’s why many insurers offer risk control services 
as part of an equipment breakdown policy. Those services help property managers maintain 
equipment properly and inspect it regularly to avoid sudden failures. These inspections often include 
state-of-the art appraisals, which could include infrared thermography and certification for state and 
municipal code inspections. If a problem is found, the insurer providing risk control services will 
typically assist in developing and recommending corrective action. 
  
Equipment breakdown insurance covers most, if not all, of your HVAC system, including motors, 
compressors, pressurized tanks, electrical systems, and computerized components, to name a few. 
You can obtain this coverage as part of a commercial package policy, as a stand-alone insurance 
product or included with an apartment building or condominium program insurance bundle. Don’t risk 
leaving your residents  out in the cold this winter and significant loss of income. Check over your 
apartment building or condominium association insurance policy and make sure you are covered for 
equipment breakdown for your heating system. 
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